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Below is a list of contacts that could be useful when dealing with the issues and situations covered in this exercise. 
For further information about these services, or other mental health services in East Sussex, go to www.eastsussex1space.co.uk or see the East Sussex mental health directory: www.eastsussex.gov.uk/socialcare/healthadvice/mental-health/directory   
Mental and Physical Health Conditions 

Anyone with concerns about their physical or mental health should visit their GP to discuss treatment and further referrals. Alternatively they can visit the Eastbourne (T: 01323 726650) or Hastings (T: 01424 884410) walk in centres.
The following services provide counselling, other tailored support and recovery options for people with mental health conditions: 

· Health in Mind T: 03000 030130 E: spnt.healthinmind@nhs.net W: www.healthinmind.org.uk 
· Sussex Oakleaf Wellbeing Centres W: www.eastsussex1space.co.uk/Services/1408 
· Together Wellbeing Centres W: www.eastsussex1space.co.uk/Services/1431 
· Counselling Plus T: 01424 428300 E: admin@counsellingplus.org 
· East Sussex Recovery College T: 0300 303 8086 E: enquiries@sussexrecoverycollege.org.uk  
· Recovery Partners T: 07960 122525 E: l.desai@recovery-partners.co.uk  
Alzheimer’s Society provide information and practical and emotional support to help people living with dementia T: 01424 773687 E: east.sussex@alzheimers.org.uk 
i-Rock provide a drop-in service for people aged 14-25 in Hastings that want to discuss their mental health and emotional wellbeing E: viki.ashby@sussexpartnership.nhs.uk 
The Sussex Mental Healthline telephone service provides support and information to anyone experiencing mental health problems. The service is also available to carers and healthcare professionals T: 0300 5000 101
Mental Health Crisis and Suicide 
Mind’s website (www.mind.org.uk) provides a range of information on services available to resolve, or support someone in, a mental health crisis: 

	Crisis service 
	Situations where this service can help 

	A&E
	Immediate medical help is required – if a person in crisis might act on suicidal thoughts, or is harmed and needs urgent medical attention 

	Emergency GP appointments 
	Urgent support is required but there no immediate danger to their safety or the safety of others

	Listening services 
	Helplines for people in crisis that need to talk to someone right away about how they’re feeling: 
Samaritans - T: 116 123 (24 hours per day, 365 days a year) 

SANEline - T: 0300 304 7000 (6pm-11pm, 365 days a year) 

CALM - T: 0800 585858 (5pm-midnight, 365 days a year) 

Switchboard (LGBT+ helpline) – T: 0300 330 0630 (10am-11pm, 365 days a year) 


Mind also offer an online service for anyone experiencing a mental health crisis that can be accessed at www.mind.org.uk/i-need-urgent-help, which provides on the spot information on where to go and who to speak to in a crisis.  
Grassroots Suicide Prevention provide training courses on Suicide Prevention, as well as Mental Health First Aid and Mental Health Awareness W: www.prevent-suicide.org.uk, E: office@prevent-suicide.org.uk  
Counselling Plus provide support for people affected by suicide or attempted suicide, including families, carers, friends and colleagues T: 01273 519108 W: Sharon@sussexcommunity.org.uk 
Debt and Money Advice 
Local Citizen’s Advice Bureau’s provide advice on money and benefits, housing, and relationships. T: 03444 111444 W: www.eastsussexcab.co.uk 
The Welfare Benefit Helpline provides information for people to help understand the changes to benefits and welfare reform T: 0333 344 0681 Please note that this service is only available within the Hastings and Rother Clinical Commissioning Group (CCG) area and the Eastbourne, Hailsham and Seaford CCG area.
Discretionary East Sussex Support Scheme provides emergency help in certain situations.
The scheme does not provide cash or loans but may provide the food, utilities or household items that a person may need. T: 0300 330 94 94 E: desss@eastsussex.gov.uk
Offending Rehabilitation

Kent, Surrey and Sussex Community Rehabilitation Company (Seetec) deliver a range of rehabilitation services W: http://ksscrc.co.uk/contact-us 
Sussex Pathways is a social mentoring scheme that trains volunteers to empower offenders to make positive life choices by supporting their resettlement into the community T: 01273 468160 E: sussexpathways@googlemail.com   
Reaching your Potentail (RYP), delivered by Sussex Central YMCA, help assist youth offenders in re-joining the community T: 01273 222550 E: website@sussexcentralymca.org.uk 

Homelessness 

Brighton Housing Trust provide a comprehensive range of services to meet the needs of homeless, insecurely housed and vulnerable men and women T: 01273 645400 W: www.bht.org.uk 
Southdown Housing deliver HomeWorks a service for people aged 16-64 that are homeless or at risk of homelessness T: 01273 898700 E: referrals@home-works.org.uk 
Eastbourne Homes deliver STEPS, which provides short term support for people 65 or over at risk of homeless, already homeless, or living in poor quality or unsuitable accommodation 
W: www.eastbournehomes.org.uk 
Shared Lives provides accommodation-based support to enable a range of people, including ex-offenders to live their life to the full in their communities T: 01323 747415 
E: matt.holmes@eastsussex.gov.uk 
Substance Misuse

Support and Treatment for Adults in Recovery (STAR) – East Sussex’s Drug and Alcohol Service can be used by anyone who is concerned about their or someone else’s drinking or use of drugs T: 0300 303 8160 W: www.thinkdrinkdrugs.co.uk 
Costal Wellbeing offer Wellness Recovery Action Plan courses for people who are thinking about stopping their drug or alcohol use T: 07507 734 370 W: www.coastalwellbeing.co.uk
Skills 

Horizons Community Learning offer a range of free vocational and non-vocational qualifications, CV advice, and volunteering and work experience opportunities for people of all ages T: 01424 204136 E: horizonscourseenquiries@gmail.com  
Southdown Housing provide one-to-one support to gain and retain employment T:01273 405822 E: l.kirby@southdownhousing.org. Southdown Housing also provide support for people with mental health needs and people with Autism and mental health needs to take part in community activities to develop existing and new skills T: 01273 749500 E: c.links@southdownhousing.org 

Diversity Resource International offer life coaching and mentoring to help people from migrant and culturally diverse communities develop the skills and confidence they need to achieve their goal W: www.dricic.org/contact-us 
Bullying
East Sussex Czone (https://czone.eastsussex.gov.uk) and Connexions 360 (www.c360.org.uk) have extensive advice on what to do if a child you know is being bullied 
Social isolation 

East Sussex Fire and Rescue Service provide home safety visits to vulnerable households at risk of fire T: 0800 177 7069 W: www.esfrs.org/your-safety/home-safety-visits 
3VA provide Health and Wellbeing Visits to vulnerable older people that face social exclusion to reduce health inequalities and increase life expectancy T: 01323 462437 
E: info@healthandwellbeingproject.org 

The Links Project is a multi-agency partnership that provides a weekly drop in offering support and advice for the excluded BME population living in Hastings and Rother T: 01424 444010 
E: marc@hvauk.org 

Relationships 

Relate Sussex provide a range of counselling services to people going through a difficult time in their relationship T: 01273 697997 E: reception@brightonrelate.org.uk 
Disability and Carers 
Support Empower Advocate Promote Advocacy (seAp) provide c-App, a web based app providing guidance, advice and support for people undergoing ESA and PIP medical assessments w: www.c-app.org.uk 
Care for the Carers offer a range of services including specialised support for carers of people with mental health needs T: 01323 738390 E: info@cftc.org.uk  
Icepro specialise in information for carers supporting someone with mental health issues T:01273 617100 E: jane.icepro@btconnect.com 
Are you aware of other organisations that could provide useful support or information in these situations? Let us know at ESSP@eastsussex.gov.uk and we’ll circulate an updated contact list after the Assembly. 

