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1. Introduction
1.1. This report covers Year 2 performance monitoring of Outcomes 1-23 in the refreshed East Sussex Local Area Agreement (LAA). As end of year performance is formally presented to Government Office for the South East (GOSE) this is a full report, comprising this overview of performance for the year and a table summarising performance ratings (Appendix 1 below), and a table providing baselines, targets, monitoring data and comments for all performance indicators (Part 2, separate document).
1.2. This will be the last report of this LAA as it is being replaced with a new three year LAA to take effect from 1 April 2008. Only stretch targets from the current LAA will continue to be reported. 
2. Summary of overall performance
2.1. Year 2 covers 1 April 2007 to 31 March 2008. Performance against each indicator is classified using a “traffic light” system, which rates progress against the annual target (where there is one) or end of Local Area Agreement target (where no earlier target exists).
2.2. There has been a 3% rise in red ratings, a 6% drop in green ratings, but fewer amber ratings compared to 2006/07. However, there has been a 9% rise in the number of targets that cannot be rated due to lack of data, and six ambers are rated amber as a precautionary measure pending final data. A final analysis of overall performance is therefore not possible until final validated data for all targets is available. 
2.3. Stretch target performance has been sustained with 12 (71%) of the 17 reward targets rated green compared to 13 in Year 1 (one of which cannot be rated this year); and 3 targets 18% rated red (3) and 1 amber – as in Year 1. 
	
	06/07
   
	2007/08
	Change 

	Red (target will not be met)
	34 (20%)
	56 (23%)
	+ 3%

	Amber (target not on track to be achieved)
	18 (11%)
	10 (4%)
	- 7%

	Green (on course to meet the target)
	107 (64%)
	138 (58%)
	- 6%

	Grey (data not available, no rating given)
	9 (5%)
	33 (14%)
	+ 9%

	Not measured in 06/07; introduced in 07/08
	70
	
	N/A

	Awaiting data
	
	1 (1%)
	N/A


3. End of Year Review by LAA Block

3.1. The overall aim of the Children and Young People Block is to improve young people’s life chances. The outcomes relate to the five Every Child Matters outcomes in the Children Act, taking account of key local issues for the county. 

a. Outcome 1 Stay Safe: Being protected from harm and neglect: All targets were met. The reduction in the number of children who were victims of crime was a particular success with 222 fewer children the victims of crime than in 2006/07. 
b. Outcome 2 Be Healthy: Enjoying good physical and mental health and living a healthy lifestyle: Two targets were scored red, two green and one amber.  Changes to the Health Visiting Service and to the Sure Start Local Programme areas (which were subsumed into Children's Centre areas) created some problems in reporting against the targets to increase breastfeeding and to measure the number of babies visited in the first two months.  Teenage pregnancy remains a cause for concern despite a further reduction in the rate. An overall reduction of 6.7% has been achieved from the 1998 baseline but the 2010 target of a 50% reduction currently looks unlikely to be achieved. Both breastfeeding and teenage pregnancy indicators will continue in the new LAA.  Notable successes were the number of schools achieving the Healthy Schools Standard and the number of schools with an approved School Travel Plan, both targets being significantly exceeded.
c. Outcome 3 Enjoy and Achieve: Getting the most out of life and developing the skills for adulthood: Foundation Stage attainment was, with one exception, rated amber. Targets for this year are interim only and not necessarily an indicator of progress with the targeted cohort which will be assessed in 2008 and which the stretch target depends upon. Important additional resources are in place to target those who are to be assessed in 2008, though the final outturn is dependent on a number of settings across the county making appropriate and effective interventions. Foundation Stage Attainment across East Sussex, which is currently very good, and narrowing the gap between the lowest achieving 20% at Foundation Stage and the rest, will appear in the new LAA.  A major achievement was made in meeting the end of LAA target of 28 designated Children's Centres a year ahead of schedule.

d. Seven of the nine targets to increase young people’s engagement in culture, sport, and leisure opportunities scored green. Standout successes were a 35% increase in the number of young people attending swimming lessons, exceeding the 1% target; and the number of young people achieving the junior sports leader award rising from 241 to 1841. The number of 19 year olds achieving Level 2 or equivalent in education and training rose by 4%, exceeding the target. If current performance is maintained or improved, the stretch target will be met.  Level 2 achievement at 19 will be included in the new LAA.
e. Outcome 4 Making a Positive Contribution: Being involved with the community and society and not engaging in antisocial behaviour: All targets were achieved. The number of exclusions in schools in the Hastings Excellence Cluster were reduced in line with the target, and the reduction in number of days lost was double the target. The target for improved agency involvement of young people in the decision making process was also met.
f. Outcome 5 Economic Well-being: Reduce economic disadvantage and from achieving full potential in life; and raising the aspirations of all young people. The percentage of 16-18 year olds that are the NEET group has reduced for the third year in a row but is still above the very demanding target – even though end of May 2008 figures indicate and even bigger reduction to 6.9%. A contributory factor could be the significant improvement in reducing the number of ‘unknowns’, with only 4.43% of 16-18 year olds with an unknown status.  NEETs will be tackled through the new LAA and the targets for the next three years are more realistic than the current target; the third year target (2010/11) is now 5.4%. 
3.2. The overall aims of the Healthier Communities and Older People Block are to build healthier communities, reduce health inequalities, improve access to information, local services and economic wellbeing, and improve independence, choice and services for older people.

a. Although not all targets have been achieved at the end of the second year of the LAA progress has been made towards achieving the outcomes set.

b. For the second year our priority target to reduce falls (7.2), in particular to reduce fractured hips, has not been achieved. Work continues through the multi agency Falls Strategy Group to focus on falls prevention and it may take longer than the 3 year lifetime of this stretch target to show significant impact. In response a project, focused on residential care homes, has been developed to raise awareness of staff about the risks of falling and to provide hip protectors and better fitting slippers to residents at risk. An audit of falls information undertaken during the year suggested that these activities are likely to have a positive impact on preventing falls in these settings.  A new East Sussex Falls Strategy and Pathway will be developed by December 2008.

c. There has been considerable success in the priority outcome to increase the number of people supported to live at home independently (9.1). The stretch indicator is made up of a basket of six services and all have over performed during the year to such an extent that the 3 year target has already been achieved. To help achieve the outcome the pilot County Connect service, a referral system for partner agencies, was introduced in July 2007. This service is being monitored closely and has proved a popular resource for frontline staff. As a result the pilot has been extended for the rest of 2008/09 and sustainable funding is being sought for the future. 

d. Improving health services for East Sussex residents will be enhanced by the evidence base now available from work that has gone into the Joint Strategic Needs Assessment which looks the specific needs of residents at ward level. The commitment to promoting physical wellbeing (Outcome 7) has been reflected in the inclusion of this indicator in the new LAA. Notable achievements in health improvement this year include a steady increase in GP referrals for exercise (7.1.1), particularly with the Hastings Project, from 87 in Q1 to 590 (year end).
e. The commitment to improving access to information and services (Outcome 8) will continue through a variety of projects including mainstreaming those set up as indicators in the LAA. Finally the commitment to improving the user (Outcome 10), patient and carer experience and engagement has been enhanced by developing new ways to involve and engage residents exemplified by the Older People’s Engagement Day and the new Public & Patient Involvement Strategy. Notable achievements include an increase of 652 older people taking part in forums (10.1.1) compared to last year and exceeding the target for carers receiving services (10.2.1) by 4.74%.
3.3. The overall aim of the Economic Development and Enterprise Block is to increase the prosperity of the residents and communities of East Sussex. In addition it covers housing indicators 20.1 through to 20.4.2 from the Safer and Stronger Communities block.
a. The block contained one stretch target covering adult skills (12.1.1) and progress has been extremely positive. This indicator, like other academic year indicators, does have a time lag on the information so it will be some time before confirmation can be given that it has achieved the stretch reward but the indications are that it will. 
b. Following last year’s annual review, GOSE facilitated the appointment of a Neighbourhood Renewal Advisor to Eastbourne Borough Council to consider ways of achieving the targets in 12.3.1 (addressing unemployment levels). Whilst it is difficult to make any correlation, it is pleasing to note that the performance in Eastbourne for 12.3.1 has improved in comparison to last year. In relation to 12.3.3 (average earnings in areas with the worst deprivation in the county), whilst the target in Hasting was not quite met, it is very encouraging to note the improvement in average earnings in both Eastbourne and Hastings.
c. Since the start of the LAA process there has been considerable policy and funding changes which relate to this block, not least in relation to the new Area Based Grant (ABG) and the allocation of Working Neighbourhoods Funding (WNF) to Hastings. The utilisation of WNF is a key issue in the delivery of the new iteration of LAAs and the work that has been commenced under this block in relation to economic inclusion and worklessness in Hastings will be reflected in the use of this funding stream and Local Enterprise Growth Initiative (LEGI) which is also now part of the ABG in Hastings. 
d. In relation to Housing, it is important to note one red indicator that is considered to be a considerable success. This is the development of an Empty Homes Strategy (20.2.2) which whilst initially was intended to be just East Sussex wide it is now pan-Sussex and will be completed shortly. Other notable achievements include the cumulative total of empty homes brought back into use this year (20.2.1) is 334, exceeding the annual target by 174 homes. This is a great success for partners as only 157 empty homes were brought back into use last year, failing the 2006/07 target. Finally, some housing issues here are reflected in the new National Indicator Set and are subject to ongoing discussions and negotiations for what might be appropriate for inclusion in the next LAA.
3.4. The overall aim of the Safer and Stronger Communities Block is to create a safer and stronger county and increase residents’ engagement in their local communities.

a. The crime reduction targets all show excellent performance. Of notable achievement is the reduction in British Crime Survey crimes (17.0) where a 20% reduction was achieved against an 18.2% target. Only 17 crime reduction partnerships in the South East met this target and of these four (of 5) were in East Sussex. We are the highest performing county in the South East on this target. A few indicators were introduced by Government as mandatory indicators and performance monitoring mechanisms were never agreed, these are now being dropped. 

b. Whilst the target (18.1) to increase the number of Local Quality Councils is unlikely to be achieved; as a reward target a very demanding stretch was required and the 60% threshold for some reward is likely to be met. In East Sussex 18% of parish and town councils now have Quality Council status compared to a national picture of 6%.

c. The volunteering target as well as meeting its targets for this year, has had a beneficial effect on establishing a model to provide a consistent approach to, and levels of support for, volunteers. This needs ongoing investment which will hopefully be addressed through performance reward grant. Activity has included the establishment of a new volunteer information point in Crowborough.

d. The numbers of people killed and seriously injured on our roads continue to be a cause for concern, the rural nature of large parts of the county contributing to this issue. This issue has been discussed in detail by ESSP in the past. Many targeted initiatives continue to be undertaken and it should be noted that 14% of all fatal casualties occur on the 3% of the network that is the responsibility of the Highways Agency rather than the County Council.  

e. Concerted effort by all the local authorities have led to significant achievements on all three waste indicators (22.2.1-3). The end of LAA (March 2009) stretch target for reduction of non-biodegradable household waste to landfill has already been significantly exceeded.

3.5. The overall aim of Outcome 23 is to improve the quality of life for people in the most disadvantaged neighbourhoods in Hastings, and to ensure service providers are more responsive to neighbourhood needs and improve their delivery. Whilst Outcome 23 outcomes, indicators and targets have been fully integrated within the four thematic blocks (above), it is useful to focus on performance of this area.
a. With 72% of the 62 indicators rated as green, the partnership working embedded through neighbourhood renewal has again proved its value. The thrust of Outcome 23 has been to target narrowing the gap between the performance of the worst performing neighbourhoods in Hastings with the town average. This narrowing the gap has been achieved in the safer and stronger communities’ indicators (Outcome 18) where improved performance in the most challenging neighbourhoods contrasts with a weaker performance at town level. Community safety perception levels and crime targets (Outcome 19) have been exceeded both at town and neighbourhood level.

b. Where performance has been weaker, for example in some health targets (Outcome 11), the difficulty of showing an impact on long-term trends in one year is highlighted. Perception survey data (provided through the Hastings Citizens Panel) means some targets (Outcome 21) have not been met this year and the influence of external factors on respondents is always difficult to predict. More detailed analysis of some of these poor results at neighbourhood level is being undertaken to enable Area Management Boards to review performance on an exception-monitoring basis. Whilst the reduction target for the overall benefits claimant rate (Outcome 13) has not been achieved for this first year of monitoring, it is anticipated that the provision of interventions through Working Neighbourhoods Fund will make an impact. 

c. Outcome 23 targets not included in the new East Sussex Local Area Agreement will be reviewed through the refresh of the Hastings Community Strategy in order to identify those indicators whose long term value in relation to narrowing the gap has been demonstrated through their inclusion in the LAA.
4. Summary of Stretch Target performance
4.1. 12 of the 17 stretch targets have met their target for this year:
a. 3.3.1(: 72% of 19 year olds have achieved Level 2 or equivalent in education and training against a target of 70%. This is an increase from 68% in 2005/06.
b. The 5.1.2( target to reduce the percentage of 16-18 year old Not in Education, Employment or Training (NEET) unknowns continues to be well below the target figure as a result of successful tracking by Connexions Personal Advisers. They have been aided by better information sharing between agencies as well the use of the Contact Centre for the most difficult to track.

c. Both 9.1.1( and 9.1.2(, aimed at increasing the number of people receiving services which enable them to live at home independently, have exceeded annual targets by significant margins and this good performance is expected to continue through the next year.

d. 12.1.1( Number of adults achieving a nationally accredited qualification (including ESOL) as part of the Skills for Life Strategy was achieved last year, and is rated green for this year although the data, analysed by Learning and Skills Council National Office, and is not yet available for the 07/08 academic year.

e. 17.2.1( Reduce re-offending by Prolific and Priority Offenders (PPO) following commencement on PPO scheme where the end of LAA target of a -24% reduction on the baseline of 431 is currently being exceeded by 33% (-57%). Both 17.3.1( and 17.3.2( targets aimed at tackling domestic violence have been exceeded.  Reports have been increased and the percentage of repeat victims (a target which failed in Year 1) has reduced in great part due to the multi-agency approach taken by partners. 

f. The target 18.4.2( to increase number of volunteers is on track to be achieved and the target number of volunteers from hard to reach groups has already been exceeded.  
g. 22.1.1( (removal of abandoned vehicles) where a countywide collection and disposal contract has helped ensure that the target has been exceeded for a second year. 22.1.4( (reduce loose rubbish and vehicle fires) has seen dramatic reductions reflecting the partnership working through ‘Operation Crackdown’ and the efforts of Sussex Police in seizing uninsured vehicles. The steady decrease represents a real success for the partnership. 22.2.1(, where targets for diverting waste from landfill have been exceeded and improved upon since last year, principally through increased recycling, due to a number of factors including changes in District and Borough Council collection services and projects provided by the Rethink Rubbish programme.

4.2. 3 stretch targets have not been achieved against this year’s target: 
a. Percentage of 16-18 year olds that are NEET (5.1.1(): the target has not been met for a second consecutive year, but a range of activities has led to improved performance on last year and the expectation is that this positive trend will continue throughout the next 12 months.

b. Number of people who have a fall and are admitted to hospital with a fractured neck of femur (7.2.3() has failed for the second successive year: national evidence that falls are increasing coupled with a larger older population and a range of local service delivery problems has meant this target has not been met.
c. Local Quality Councils (18.1.1(): On track last year but below the target of 25 this year, 18 Quality Councils have been accredited. However, as noted in the Safer and Stronger Communities Block report, this compares favourably with a national figure of 6%. 
4.3. Of the remaining stretch targets:

a. 3.1.1(  Attainment at Foundation Stage is rated amber as a precautionary measure as the final data will not be available until Year 3 Quarter 2.

b. 18.4.3( The target to increase the proportion of people who feel they can influence decisions in their area cannot be rated as the Local Government User Satisfaction Survey will be replaced by the Place Based survey and we are still awaiting guidance on this from Government.
5. Summary of Challenges Faced During Year Two (2007/08)
5.1. Performance: 19 targets have not been achieved for two consecutive years, indicating ongoing challenges in a number of areas. Detailed commentary can be found in the Part 2 report but targets include teenage pregnancy (2.2.1); 16-18 year olds that are NEET (5.1.1(); falls prevention (7.2.2 and 7.2.4(); take up of housing and council tax benefit (8.2.2); emergency hospital admissions for people with long-term conditions (9.2.4); premature deaths from cancer in Hastings (11.1.2); Job Seekers Allowance (JSA) claimant rates (16.1.3); deaths and serious injuries due to road accidents (18.3.1); length of stay for homeless families in Bed & Breakfast (20.3.3); rural affordable housing (20.4.2), and Fly-tipping (22.1.3).
5.2. Data: Whilst a number of baseline and target issues experienced last year were addressed through the annual refresh, the availability of timely or reliable data in some areas remains a problem. 33 targets compared to 9 last year, cannot be rated because of lack of data. Of these 33, data was expected for 17. Data collection therefore continues to impact upon the performance management of a number of targets. For example, where data is collected through a range of dispersed partners or third parties (e.g. 8.2.4 warm front grants for insulation); where there has been a delay in the validation and availability of data (e.g. 2.1.1, breastfeeding); where data at an appropriate level e.g. ward, is no longer available (19.1.1, crime); where data collection method has been abandoned by Government (e.g. all LGUSS based targets) or where we are awaiting Government guidance on how a target can be measured (e.g. 17.2.3 reduction in re-offending rates of adult offenders). 
5.3. Partnership working: It is clear from the successes achieved this year that partnership working has continued to develop. There is real evidence that improved partnership working has helped deliver and exceed targets for example 7.1.1 (GP referrals), where only partial data was available last year, but this year the target has been exceeded; and a 35% reduction in the number of young people who are victims of crime (1.3.1) from the 2003/04 baseline year. There are many other examples of good progress being made through multi-agency initiatives, and work is underway to capture and share the learning from experiences across the partnership through e.g. case studies published on the ESSP website. 

5.4. National impacts: As in Year 1, national trends, activities and policies can have both a positive and negative impact locally, for example the availability of additional funding for Domestic Violence activities (17.3) has enabled the extension of services which have contributed to a reduction in repeat incidences. However, the introduction of the Local Housing Allowance, outside the control of local agencies, delayed the take up of claims. Other trends, such as a changing climate, is also impacting some areas e.g. the number of older people participating in walks. Whilst some of these impacts are outside of local control, others might be open to local and/or ESSP influence, such as regional plans or government policies. 
6. Next Steps  
6.1. This LAA is being replaced by a new three year LAA, a draft of which was submitted to Government at the end of May for Ministerial approval. The new LAA will take effect from 1 April 2008 but will not be approved by Government until later in June 2008. As a consequence, performance reports for Quarters 1 and 2 of the new LAA will be presented to ESSP at its board meeting in November, after which quarterly reporting will resume.
6.2. Stretch targets in this LAA will continue to be monitored either as part of or alongside the new LAA. Failure to achieve these targets will affect the amount of reward monies awarded so extra effort will be applied to turn performance around on the three targets currently rated red. 
6.3. Some targets will be abandoned including the falls targets (excluding the falls stretch target) and others will be carried forward and monitored though National Indicators in the new LAA. The remainder will continue to be monitored through specific service plans, such as the Children and Young People’s Plan or may be included in the Sustainable Community Strategy action plan which is in the early stages of development.
6.4. The introduction of the National Indicator Set (NIS), a National Data Hub and Comprehensive Area Agreement, alongside the restarting of the LAA and the need to plan the action supporting the new Sustainable Community Strategy (SCS) provide a good opportunity to review and where appropriate reset the way we collect and report performance information. Basic principles and next steps are currently being developed and discussions with partners, including work facilitated by Gerry Batchelor under the Sussex Improvement Partnership, are taking place to ensure adequate performance management systems are put in place. 

7. Summary Reports
7.1. The appended table (below) provides performance against each indicator using the traffic light (RAG) rating system. A separate document (Part 2) provides a detailed table containing baselines, targets, outturns and commentary (where provided) against all performance indicators.
Appendix 1: Performance Summary
	RAG Performance monitoring key
	Key:

	RED = the target will not be met

AMBER = the target is not on track to be achieved (remedial action required)

GREEN = on course to meet the target

GREY = data not available, no rating given
	( Reward target
?  Monitoring data awaited
A? – rated amber as a precaution – final data awaited
For quick reference:

Outcome 23 (Hastings) indicators are in mauve


	
	Outcome, Target and Performance Indicator
	06/07 Outturn
	07/08 Outturn

	
	CHILDREN AND YOUNG PEOPLE

	1
	Stay safe: Being protected from harm and neglect

	
	1.1
	1.1.1
	Children admitted to Accident & Emergency (A&E) in Eastbourne and Hastings
	R
	G

	
	1.2
	1.2.2
	Reported incidence of bullying which stop following intervention
	G
	G

	
	1.3
	1.3.1
	Children who are victims of crime 10-19 years
	G
	G

	2
	Be healthy: Enjoying good physical and mental health and living a healthy lifestyle

	
	2.1
	2.1.1i)
	Increase breastfeeding at initiation
	A
	R

	
	
	2.1.1ii)
	Increase breastfeeding at 6 weeks within children’s centres
	G
	?

	
	
	2.1.1iii)
	Increase breastfeeding at 6 weeks in Sure Start Local Programme (SSLP) areas 
	-
	?

	
	
	2.1.2
	Babies visited in first two months in Sure Start and Children’s Centre areas
	G
	A

	
	
	2.1.3
	Schools achieving the Healthy School Standard
	G
	G

	
	
	2.1.4 
	% annual increase in number of schools with an approved school travel plan
	-
	G

	
	2.2
	2.2.1 a)
	Under 18 conception rate by area a) East Sussex
	R
	R

	
	
	2.2.1 b)
	b) Hastings
	R
	R

	
	
	2.2.1 c)
	c) Eastbourne
	R
	R

	3
	Enjoy and achieve: Getting the most out of life and developing skills for adulthood

	
	3.1
	3.1.1(
	Attainment at Foundation Stage 6 points + Personal, Social and Emotional Development (PSED)
	G
	G

	
	
	3.1.1(
	Attainment at Foundation Stage 6 points + Communication, Language and Literacy (CLL)
	A
	A

	
	
	3.1.1(
	Attainment at Foundation Stage 7 points + PSED
	A
	A

	
	
	3.1.1(
	Attainment at Foundation Stage 7 points + CLL
	A
	A

	
	
	3.1.1(
	Attainment at Foundation Stage 8 points + PSED
	A
	A

	
	
	3.1.1(
	Attainment at Foundation Stage 8 points + CLL
	A
	A

	
	
	3.1.2
	Number of Children’s Centres operational
	G
	G

	
	
	3.1.3a)
	Stock of childcare places in disadvantaged areas by Local Partnerships for Children
	G
	G

	
	
	3.1.3b)
	Take up of Nursery Education places by 3yr olds in SOAs within 30% most deprived 
	-
	R

	
	3.2
	3.2.1
	Engagement in culture, sport, and leisure opportunities for young people
	G
	-

	
	
	3.2.1 
	Participation in disability sports groups
	-
	G

	
	
	3.2.2 
	Establish five Community Sports Networks
	-
	R

	
	
	3.2.3 
	Number of young people attending swimming lessons
	-
	G

	
	
	3.2.4 
	Number of young people achieving the junior sports leader award
	-
	G

	
	
	3.2.5 
	Pilot a scheme to provide free access to leisure facilities by looked after children
	-
	R

	
	
	3.2.6 
	Girls participation in sport
	-
	G

	
	
	3.2.7i 
	Number of young people taking part in the county-wide youth arts festival
	-
	G

	
	
	3.2.7ii 
	Number of young people attending the county-wide youth arts festival
	-
	G

	
	
	3.2.8 
	Produce a data base of youth activities in East Sussex
	-
	G

	
	3.3
	3.3.1(
	Number of 19 year olds achieving Level 2 or equivalent in education and  training
	G
	G

	4
	Making a positive contribution: Being involved with community and society and not engaging in antisocial behaviour

	
	4.1
	4.1.1a)
	Number of fixed term (temporary) exclusions 
	G
	G

	
	
	4.1.1b)
	Number of days lost through fixed term (temporary) exclusions
	G
	G

	
	4.1B
	4.1.2
	Number of permanent exclusions from school at faster rate for young people in worst performing SOAs
	?
	G

	
	4.2
	4.2.1
	Agencies involvement of young people in the decision making process
	G
	G

	
	4.3
	4.3.1
	Numbers of children and young people in positive activities in worst performing neighbourhoods
	G
	G

	
	
	4.3.2
	Young people accessing additional support through Neighbourhood Renewal Fund (NRF) commissions and other interventions
	G
	G

	
	
	4.3.3
	Families receiving support through multi-agency tasking team referrals and other mechanisms 
	G
	G

	5
	Economic well-being: Reduce economic disadvantage and achieving full potential; raising aspirations of all young people

	
	5.1
	5.1.1(
	% 16-18 year old Not in Education, Employment or Training (NEET), by County, Borough and District
	R
	R

	
	
	5.1.2(
	% 16-18 year old unknowns
	G
	G

	
	5.1B
	5.1.3a)
	% 16-18 year old NEET in worst performing SOAs: Hastings % Of 16-18 year olds who are NEET
	-
	R

	
	
	5.1.3b)
	% 16-18 year old NEET in worst performing SOAs: Hastings average number of NEETS for an SOA
	-
	R

	
	
	5.1.3c)
	% 16-18 year olds that are NEET in worst performing SOAs - Average number of NEETS for an SOA
	-
	R

	
	5.2
	5.2.1 
	Parents supported through Children’s Centres to achieve employment, undertake training or engage in volunteering
	G
	G

	6
	Mandatory outcome NRF (Hastings): Raise standards in English, Maths and Science

	
	6.1
	6.1.1
	Number of Hastings schools not meeting Key Stage 3 target
	G
	G

	
	6.2
	6.2.1 
	Narrow the gap in achievement for pupils aged 11 at Key Stage 2 - English 
	A
	G

	
	
	6.2.1 
	Narrow the gap in achievement for pupils aged 11 at Key Stage 2 - Maths 
	A
	G

	
	
	6.2.1 
	Narrow the gap in achievement for pupils aged 11 at Key Stage 2 - Science
	A
	G

	
	
	6.2.2 
	Narrow the gap in achievement between Hastings average at Key Stage 3 - English 
	A
	G

	
	
	6.2.2 
	Narrow the gap in achievement between Hastings average at Key Stage 3 - Maths
	A
	G

	
	
	6.2.2 
	Narrow the gap in achievement between Hastings average at Key Stage 3 - Science
	A
	G

	
	
	6.2.3 
	Pupils aged 16 achieving 5 GCSEs at A* to C in worst performing SOAs faster than Hastings average
	A
	G

	
	HEALTHIER COMMUNITIES AND OLDER PEOPLE

	7
	Improved Health for East Sussex residents: Promoting physical health, mental wellbeing and increasing life expectancy

	
	7.1
	7.1.1
	Increase GP referrals for exercise
	R
	G

	
	
	7.1.2
	Adults participating in 30 minutes moderate intensity sport & active recreation 3 or more days each week
	-
	G

	
	7.2
	7.2.1
	Number of falls that lead to attendance by an ambulance
	G
	R

	
	
	7.2.2
	Number of falls leading to attendance at accident and emergency by an ambulance
	R
	R

	
	
	7.2.3(
	Number who have a fall and are admitted to hospital with a fractured neck of femur
	R
	R

	
	
	7.2.4
	Number of people accessing falls prevention services
	G
	R

	
	7.3
	7.3.1
	Premature (under 75s) mortality rates from heart disease and stroke 
	G
	?

	
	
	7.3.2
	Premature mortality rates from cancer 
	G
	?

	
	
	7.3.3
	Mortality rates from suicide and undetermined injury
	G
	?

	
	
	7.3.4 
	Health inequalities in local areas by narrowing gap in all-age all-cause mortality
	-
	?

	
	7.4
	7.4.1
	4 week quitters who attended an NHS Smoking Cessation Service
	A
	R

	
	
	7.4.2i
	Percentage of women smoking during pregnancy
	R
	A

	
	
	7.4.2ii 
	Number and proportion of mothers in SSLP areas who continue to smoke during pregnancy
	-
	?

	
	7.5
	7.5.1
	People attending Genito-Urinary (GUM) clinics offered an appointment within 48 hrs of contacting service
	G
	R

	
	
	7.5.2
	Sexually active people aged 15-24 accepting Chlamydia screening
	G
	G

	8
	Improved access to information, services and opportunities that support healthy, active lives for East Sussex residents

	
	8.1
	8.1.1
	Access methods used which are monitored for effectiveness
	G
	G

	
	
	8.1.2
	Community help points monitored for effectiveness
	G
	R

	
	
	8.1.3
	Newly assessed carers saying they found Quick Guide for Carers useful
	G
	R

	
	
	8.1.4
	East Sussex residents able to pay for own care who receive support and advice on care options available
	G
	G

	
	
	8.1.5
	Social Care Direct users who are satisfied with the service
	G
	G

	
	8.2
	8.2.1
	Take up of housing and council tax benefit
	G
	G

	
	
	8.2.2
	Take up of housing and council tax benefit by people aged over 60
	R
	R

	
	
	8.2.3
	Number of households in fuel poverty by increasing take up of warm front grants for central heating
	G
	?

	
	
	8.2.4
	Number of households in fuel poverty by increasing take up of warm front grants for insulation
	G
	?

	9
	Improve independence, well-being and choice for older people, people with physical disabilities, learning disabilities, mental health problems and those living with long term conditions

	
	9.1
	9.1.1(
	People receiving high level support services which enable them to live at home independently
	G
	G

	
	
	9.1.2(
	People receiving low level preventative services which enable them to live at home independently
	G
	G

	
	9.2
	9.2.1
	People with long term conditions who say they have an improved quality of life 
	G
	G

	
	
	9.2.2
	Patients and staff who feel their care is well co-ordinated
	G
	?

	
	
	9.2.3
	People with long term conditions who receive annual medical reviews
	G
	?

	
	
	9.2.4
	Emergency hospital admissions for people with long-term conditions
	R
	R

	
	
	9.2.5
	People supported by community matrons
	R
	G

	10
	Improved user, patient and carer experience and engagement

	
	10.1
	10.1.1
	Older people in forums which will set agenda for involvement in designing and delivering public services
	G
	G

	
	
	10.1.2
	People aged 55+ participating in walks
	G
	R

	
	
	10.1.3
	Older people taking part in structured programmes of seated and supported exercise
	G
	G

	
	
	10.1.4
	Number attending University of the Third Age (U3A)
	G
	G

	
	10.2
	10.2.1
	Carers who receive services
	R
	G

	
	
	10.2.2
	Young carers identified and provided with appropriate support
	G
	G

	
	10.3
	10.3.1
	People consulted with and engaged in design and development of services through Equality Impact Assessments (EIA), reference groups and other forums
	G
	G

	
	10.4
	10.4.1
	Older people extremely or very satisfied with the help from Social Services they receive in their home
	G
	G

	
	
	10.4.2
	Improve mental health services through active user participation in service reviews
	R
	G

	11
	Mandatory outcome NRF (Hastings): Reduce premature mortality rates, and reduce inequalities in mortality rates

	
	11.1
	11.1.1a)
	Reduce premature deaths (heart disease, stroke, related diseases) faster in Hastings than county
	G
	R

	
	
	11.1.1b)
	Reduce premature deaths (heart disease, stroke, related diseases) faster in Hastings than county Hastings
	G
	G

	
	
	11.1.2a)
	Premature deaths from cancer faster in Hastings than average reduction across the county - County
	R
	R

	
	
	11.1.2b)
	Premature deaths from cancer faster in Hastings than average reduction across the county - Hastings
	R
	R

	
	
	11.1.3a)
	Number of 4 week quitters who have attended an NHS stop smoking service at a faster rate in the 6 priority wards than the average across the county - County
	?
	?

	
	
	11.1.3b)
	Number of 4 week quitters who attended an NHS stop smoking service at a faster rate in 6 priority wards than the average across the county - NRF priority wards
	R
	R

	
	
	11.1.4 
	Directly standardized mortality rates from circulatory diseases in people under 75 so the absolute gap between the national rate and the rate for Hastings is narrowed at least in line with Local Development Plan trajectories by 2010
	-
	G

	
	11.2

 
	11.2.1a)
	Breastfeeding at initiation faster in the 6 NRF priority wards than County average - County
	?
	R

	
	
	11.2.1b)
	Breastfeeding at initiation faster in the 6 NRF priority wards than County average - NRF priority wards
	R
	R

	
	
	11.2.2
	Under 18 conception rate for worst performing wards as compared to the town average 
	-
	?

	
	ECONOMIC DEVELOPMENT AND ENTERPRISE

	12
	Contribute to increasing economic activity in the worst performing areas in East Sussex through improved business competitiveness, entrepreneurship, access to skills and skills development

	
	12.1
	12.1.1(
	Adults achieving a nationally accredited qualification including English for Speakers of Other Languages (ESOL) as part of the Skills for Life Strategy
	G
	G

	
	
	12.1.2
	Number of adults on full Level 2 programmes
	G
	G

	
	
	12.1.3a)
	Number of adults on Level 3 programmes – Centres of Vocational Excellence (CoVE) in a) tourism 
	G
	G

	
	
	12.1.3b)
	Number of adults on Level 3 programmes (CoVE) in b) retail
	G
	G

	
	
	12.1.3c)
	Number of adults on Level 3 programmes (CoVE) in c) engineering
	G
	G

	
	12.2
	12.2.1
	Number of adult enrolments within East Sussex colleges citing employer involvement in learning
	G
	G

	
	
	12.2.2
	Level of employer satisfaction in East Sussex as measured by the Satisfaction Index
	G
	G

	
	12.3
	12.3.1
	Gap between average unemployment levels in deprived wards and the rest of East Sussex
	R
	G

	
	
	12.3.2
	Net increase in employment space by 2008/09
	?
	G

	
	
	12.3.3
	Average earnings in areas with the worst deprivation in the county 
	G
	R

	
	
	12.3.4a)
	Numbers of businesses in worst performing wards in the county (Hastings)
	R
	G

	
	
	12.3.4b)
	Numbers of businesses in worst performing wards in county (Eastbourne)
	G
	G

	13
	Mandatory outcome NRF (Hastings): For those living in the wards with the worst labour market position, significantly improve overall employment and reduce the difference between employment rate and overall rate for England

	
	13.1
	13.1.1
	Within Hastings a reduction by 2007-08 of at least 1.6 % points in overall benefits claim rate for those living in wards identified by Department for Work and Pensions having worst initial labour market position
	-
	R

	
	
	13.1.2
	Within Hastings a reduction by 2007-08 of at least 1.6 % points in overall benefits claim rate for those living in worst performing neighbourhoods outside Department for Work and Pensions identified wards.
	-
	R

	
	
	13.1.3
	Within Hastings a reduction by 2007/08 of at least 1.6 % points difference between overall benefits claimant rate for England and overall rate for the local authority wards with the worst initial labour position
	-
	R

	14
	Increase total entrepreneurial activity amongst the local population

	
	14.1
	14.1.1
	Business start-ups as a result of Local Enterprise Growth Initiative (LEGI)
	R
	G

	
	
	14.1.2 
	Numbers undertaking enterprise education/skills development programmes as a result of LEGI
	R
	R

	
	
	14.1.3a)
	Enterprise share in Hastings against baseline of East Sussex
	?
	A

	
	
	14.1.3b)
	Enterprise share in Hastings lowest 20% SOAs
	?
	A

	
	
	14.1.3c)
	Enterprise share in Hastings lowest 10% SOAs
	?
	A

	15
	Support the sustainable growth, and reduce the unnecessary failure, of locally owned businesses in Hastings

	
	15.1
	15.1.1
	Businesses accessing business support as a result of LEGI
	G
	G

	
	
	15.1.2 
	New incubator space provided (number of units)
	-
	R

	
	
	15.1.3 
	Adults undertaking skills development opportunities (*1) as a result of LEGI
	G
	G

	
	
	15.1.4 
	Adults undertaking accredited training (*2) as a result of LEGI
	R
	G

	
	
	15.1.5 
	Adults undertaking work-based / related training opportunities (*3)  as a result of LEGI
	G
	G

	16
	Attract appropriate inward investment making use of local labour resources

	
	16.1
	16.1.1
	Jobs created as a result of LEGI.
	R
	G

	
	
	16.1.2 
	The value of public sector contracts awarded to local enterprise
	-
	?

	
	
	16.1.3 
	Job Seekers Allowance (JSA) claimant rates as percentage of working age population
	R
	R

	
	
	16.1.4 
	Percentage of working age population in work against East Sussex baseline
	G
	G

	
	
	16.1.5 
	Social enterprises created as a result of LEGI
	-
	R

	
	
	16.1.6 
	Social enterprises created by LEGI surviving for at least one year
	-
	?

	
	SAFER AND STRONGER COMMUNITIES

	17
	Reduce crime, the harm caused by illegal drugs/alcohol, reassure the public and reduce fear of crime and antisocial behaviour

	
	17
	17.0.1
	British Crime Survey (BCS) comparator crime basket targets
	A
	G

	
	17.1
	17.1.1
	Injury related violent crime between 5pm and 4am on Friday /Saturday and Saturday/Sunday nights
	G
	G

	
	17.2
	17.2.1​(
	Re-offending by Prolific and Priority Offenders (PPOs) following commencement on PPO scheme 
	G
	G

	
	
	17.2.2
	Establish rent deposit scheme pilot across East Sussex with in-reach support
	G
	G

	
	
	17.2.3 
	Re-offending rates of adult offenders
	-
	?

	
	
	17.2.4 
	Re-offending rates of young people
	-
	?

	
	
	17.2.5 
	Number of first time entrants to the Youth Justice System
	-
	G

	
	17.3
	17.3.1​(
	Number of domestic violence incidents reported to the police
	G
	G

	
	
	17.3.2​(
	Proportion of repeat incidents reported annually to the police
	R
	G

	
	
	17.3.3
	Increase BVPI 225 performance
	?
	?

	
	17.4
	17.4.1
	Increase participation of problem drug users in drug treatment programmes 
	G
	G

	
	
	17.4.2
	Families with children in child protection process receiving drug or alcohol treatment or brief intervention
	G
	G

	
	
	17.4.3
	Establish a comprehensive multi-agency Alcohol Strategy implementation plan
	A
	G

	
	
	17.4.4
	Proportion of the public who perceive that drug dealing and drug use is a problem
	G
	G

	
	17.5
	17.5.1
	Residents who worry about anti-social behaviour (excl. Hastings)
	G
	-

	
	
	17.5.1 
	People who feel well informed about what is being done to tackle anti-social behaviour in their local areas 
	-
	?

	
	
	17.5.2 
	People who feel that parents in their area take responsibility for the behaviour of their children. (Local Government User Satisfaction Survey - LGUSS)
	-
	?

	
	
	17.5.3 
	People who feel people in their area treat them with respect and consideration (LGUSS)
	-
	?

	
	
	17.5.4 
	People’s perceptions of antisocial behaviour using the 7 strands of LGUSS  
	-
	?

	18
	Empower local people to have a greater voice and influence over local decision making and the delivery of service (Mandatory)

	
	18
	18.0a)
	People surveyed who feel they can influence decisions affecting their local area at a faster rate in worst performing SOAs - Hastings average for a SOA
	G
	R

	
	
	18.0b)
	People surveyed who feel they can influence decisions affecting their local area at a faster rate in worst performing SOAs - Worst performing SOAs
	G
	G

	
	18 B
	18.0.1a)
	People who feel their local area is a place where people from different backgrounds get on well together at faster rate in worst performing SOAs - Hastings average for a SOA
	R
	R

	
	
	18.0.1b)
	People who feel their local area is a place where people from different backgrounds get on well together at faster rate in worst performing SOAs - Worst performing SOAs
	G
	G

	
	
	18.0.2a)
	Proportion of population who declare themselves as being active within their local community at faster rate in worst performing SOAs - Hastings average for a SOA
	-
	R

	
	
	18.0.2b)
	Proportion of population who declare themselves as being active within their local community at faster rate in worst performing SOAs - Worst performing SOAs
	-
	R

	
	
	18.0.3a)
	Proportion of adults surveyed who think people being attacked because of skin colour, ethnic origin or religion is a problem in their neighbourhood, faster in worst performing SOA, Hastings average for a SOA
	-
	R

	
	
	18.0.3b)
	Proportion of adults surveyed who think people attacked because of skin colour, ethnic origin or religion is a problem in their neighbourhood, faster in worst performing SOAS - Worst performing SOAs
	-
	R

	
	18.1
	18.1.1​(
	Number of Quality Local Councils in East Sussex
	G
	R

	
	
	18.1.2
	Number of Parishes where an action plan identifying local needs has been developed
	G
	G

	
	
	18.1.3
	People who feel their local area is a place where people from different backgrounds get on well together
	G
	?

	
	
	18.1.4
	Number of Local Action Teams (LATs)
	G
	G

	
	18.2
	18.2.1
	Accidental fires in dwellings
	G
	R

	
	
	18.2.2
	Injuries in accidental dwelling fires
	G
	R

	
	
	18.2.3
	Number of home safety visits
	G
	G

	
	
	18.2.4
	Number of home smoke detectors, including specialist equipment for vulnerable persons
	G
	G

	
	18.3
	18.3.1
	Number of deaths and serious injuries due to road accidents
	R
	R

	
	18.3B
	18.3.2
	Number of adults and children killed or seriously injured
	?
	G

	
	18.4
	18.4.1​
	Deliver Infrastructure Development Plan for East Sussex and establish robust baseline on volunteering
	G
	G

	
	
	18.4.2​(
	Number of volunteers with a special focus on encouraging people from hard to reach groups to volunteer
	G
	G

	
	
	18.4.3​(
	Proportion of people who feel they can influence decisions in their area
	G
	?

	
	
	18.4.4 
	Number of people recorded as or reporting they have engaged in formal volunteering on an average of at least 2 hours per week over the past year
	-
	G

	
	18.5
	18.5.1 
	Services provided from Village Halls or community buildings to meet  local community needs
	-
	G

	
	
	18.5.2 
	Village halls and community buildings failing to meet current standards of accessibility, service provision, health and safety and food standards
	-
	R

	
	
	18.5.3 
	Purchase of local produce through farmers’ markets, local produce outlets and schemes
	-
	G

	
	
	18.5.4 
	Number of food related/producer businesses involved in community schemes
	-
	G

	
	
	18.5.5 
	Awareness of local farmers amongst school pupils
	-
	G

	19
	Mandatory outcome NRF (Hastings): Reduce overall crime in line with local CDRP targets and narrow the gap between worst performing neighbourhoods and other areas across the district

	
	19.1
	19.1.1a)
	Overall recorded crime in SOAs worse than the town average at a faster rate to narrow the gap by 2008/09 - Hastings average for a SOA
	R
	?

	
	
	19.1.1b)
	Overall recorded crime in SOAs worse than town average at a faster rate to narrow the gap by 2008/10 - Worst performing SOAs average 
	R
	?

	
	
	19.1.2
	Overall British Crime Survey comparator recorded crime for Hastings
	-
	G

	
	19.2
	19.2.1a)
	Residents who said they feel ‘fairly safe’ or ‘very safe’ walking alone in neighbourhood in the day at faster rate in SOAs worse than town average - Hastings average for a SOA
	G
	G

	
	
	19.2.1b)
	Residents who said they feel ‘fairly safe’ or ‘very safe’ walking alone in neighbourhood in the day at faster rate in SOAs worse than town average - Average in worst performing SOAs
	G
	G

	
	
	19.2.2a)
	Residents surveyed who said they feel ‘fairly safe’ or ‘very safe’ walking alone in neighbourhood at night at faster rate in SOAs worse than the town average - Hastings average for a SOA
	G
	G

	
	
	19.2.2b)
	Residents surveyed who said they feel ‘fairly safe’ or ‘very safe’ walking alone in neighbourhood at night at faster rate in SOAs worse than the town average - Average in worst performing SOAs
	G
	G

	
	
	19.2.3
	People who feel informed about what is being done to tackle anti-social behaviour in the neighbourhood
	-
	G

	
	
	19.2.4
	People who feel parents in their neighbourhood take responsibility for their children
	-
	G

	
	
	19.2.5
	People who feel people in their area treat them with respect and consideration
	-
	G

	
	
	19.2.6
	People who feel the following are a problem in their neighbourhood (7 measures)
	-
	G

	20
	Mandatory outcome NRF (Hastings): Improve housing conditions within the most deprived wards as part of an overall housing strategy for Hastings

	
	20
	20.0.1
	Establish private sector improvement target to 2010 with annual milestones established in Year 1 of LAA
	?
	?

	
	20.1
	20.1.1
	Number of energy efficiency grants delivered
	G
	G

	
	
	20.1.2
	Homes meeting/complying with the Housing Health and Safety Rating System (HHSRS) fitness standard
	G
	G

	
	20.2
	20.2.1
	Empty homes brought back into use
	R
	G

	
	
	20.2.2
	Develop an East Sussex wide Empty Homes Strategy by the end of 2007
	G
	R

	
	20.3
	20.3.1a)
	Homeless prevention BVPI 213 
	G
	G

	
	
	20.3.1b)
	Homeless prevention BVPI 214
	G
	G

	
	
	20.3.2
	Accepted homeless per 1000 households
	G
	G

	
	
	20.3.3
	Average length of stay for homeless families in Bed & Breakfast
	R
	R

	
	
	20.3.4
	Households in temporary accommodation
	G
	G

	
	20.4
	20.4.1
	New affordable homes delivered through planning system as a % of that capable of being delivered
	G
	G

	
	
	20.4.2
	Maximise rural affordable housing through exception sites and/or allocated rural sites of 5 units or more
	R
	R

	21
	Mandatory outcome NRF (Hastings): Improve the quality of the local environment by reducing the gap in aspects of liveability between the worst neighbourhoods, and the district as whole, with a particular focus on reducing levels of litter and detritus

	
	21.1
	21.1.1
	Satisfaction with rubbish collection by narrowing the gap in those SOAs worse than the town average
	A
	G

	
	
	21.1.2
	Satisfaction that public areas are litter free by narrowing gap in SOAs worst than the town average
	A
	G

	
	
	21.1.3
	Satisfaction with neighbourhood as a place to live by narrowing gap in SOAs worse than town average
	G
	R

	
	
	21.1.4
	Reduction by 2008 in levels of litter and detritus using BV199 at district level
	-
	G

	
	
	21.1.5a)
	Residents perception that the neighbourhood is improving - Hastings average for an SOA
	G
	R

	
	
	21.1.5b)
	Residents perception that the neighbourhood is improving - Worst performing SOAs
	G
	R

	22
	Mandatory outcome NF (Hollington and 3 SOAs): Have cleaner, greener and safer public spaces

	
	22
	22.0.1
	Residents satisfaction with the provision of local open spaces (Hastings)
	G
	G

	
	
	22.0.2a)
	Public open spaces achieving Hastings Borough Council (HBC) quality standard in relation to high quality & high value 
	-
	?

	
	
	22.0.2b)
	Public open spaces achieving HBC quality standard in relation to high quality & high value – Neighbourhood Element/Neighbourhood Management Pathfinder SOAs
	-
	?

	
	22.1
	22.1.1​(
	Abandoned vehicles removed within 24 hours
	G
	G

	
	
	22.1.2
	Residents who think East Sussex is a clean county
	G
	G

	
	
	22.1.3
	Fly-tipping incidents as recorded by Flycapture
	R
	R

	
	
	22.1.4a)(
	As measured as part of East Sussex Fire and Rescue (ESFR) service plan a) number loose rubbish fires
	G
	G

	
	
	22.1.4b)​(
	As measured as part of ESFR service plan b) number deliberate primary vehicle fires
	G
	G

	
	
	22.1.4c)​(
	As measured as part of ESFR service plan c) number deliberate secondary vehicle fires
	G
	G

	
	22.2
	22.2.1​(
	Non-biodegradable household waste to landfill
	G
	G

	
	
	22.2.2
	Biodegradable waste to landfill
	G
	G

	
	
	22.2.3
	Growth rate of household waste managed
	G
	G

	
	
	22.2.4 
	Percentage of municipal waste recycled
	-
	G

	23
	Mandatory outcome NF (Hollington and 3 SOAs in Hastings): Improve the quality of life for people in the most disadvantaged neighbourhoods and ensure service providers are more responsive to neighbourhood needs and improve their delivery

	
	23.1
	23.1.1
	Antisocial behaviour in ‘hotspot’ areas
	-
	G

	
	
	23.1.2
	Resident satisfaction with the local police
	-
	G

	
	
	23.1.3
	Reduce local secondary school exclusion rate
	-
	?

	
	
	23.1.4
	Residents who feel that their neighbourhood is a place where neighbours look out for each other
	-
	G

	
	
	23.1.5
	Young people who access development services
	-
	G

	
	
	23.1.6
	People who approached smoking cessation service who were still ‘quitters’ after 4 weeks
	-
	R

	
	
	23.1.8
	Residents with access to fresh fruit and vegetables within 0.5 km of home
	-
	?

	
	
	23.1.9a)
	Cleanliness of neighbourhood (BVPI 199) - Hollington Ward
	-
	?

	
	
	23.1.9b)
	Cleanliness of neighbourhood (BVPI 199) - Wishing Tree
	-
	?

	
	
	23.1.10
	Residents satisfaction with delivery of local services and provision of local open spaces
	-
	?

	
	
	23.1.11
	Adults accessing employment outreach support
	-
	G

	
	
	23.1.12
	People who feel they can influence decisions affecting their local area
	-
	G

	
	
	23.1.13
	Resident perception that the area is improving
	-
	G

	
	
	23.1.14
	Residents reporting an increase in satisfaction with their neighbourhoods
	-
	R

	
	23.2
	23.2.1
	See 23.19 for Neighbourhood Management Pathfinder indicators
	-
	G

	
	
	23.2.2
	For Neighbourhood Element areas
	-
	G

	
	
	23.2.3
	Residents (in Safer and Stronger Community Fund funded areas) reporting an increase in satisfaction with their neighbourhoods
	-
	G


� Updated following receipt of validated data on some indicators post end of Year 1 report
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