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Communications Review

The communications questionnaire was sent out to ESSP Members and the wider East Sussex Assembly between the 23rd May and the 17th June.

Over 80 people responded to the 6 questions.

1) Receiving information in other formats such as RSS Feeds/ Twitter
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There are a sufficient number of respondents for ESSP to explore using alternative formats of communication. ESSP support staff at East Sussex County Council will work on this with IT colleagues to give the opportunity for ESSP members and wider partners to choose alternative formats to receive information.

2) Information you are interested in receiving
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The results show that ESSP members and wider partners are interested in receiving a variety of information from different sources. ESPP support staff at ESCC will look further into how members and wider partners can filter the information that they receive so it is more tailored to their interests/needs.

3) Frequency of information received
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There were a variety of responses to the frequency of receiving information with the option for more frequent receipt of information (as soon as possible or weekly), so again ESPP support staff at ESCC will look further into how members and wider partners can filter the information that they receive so it is more timely.
4) Specific area for members only?

The amount of blank responses show that many of our partners filled in the survey as this was a ‘members’ only question. [image: image4.emf]Yes
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5) Involvement in communications group
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There were relatively few names given to become part of a group looking at communications of ESSP – some comments received thought that there was already a group that looked at joint communications, there is a Community Safety Partnership Communications Group and an East Sussex Research and Engagement Network – but this does not look specifically at communications for ESSP. People happy to be involved further:

Eastbourne Borough Council 

Wealden District Council

Sussex Downs College

6) Summary of other comments
A variety of comments were received that show some members and wider partners feel that communications have improved over the last 12 months and there was certainly a desire not to be bombarded with lots of information frequently. This will hopefully be helped with more specific targeting and choices of what information to receive and when, this may involve having a log in and password for a certain area of the ESSP website to allow members and partners to select their preferences.

Next steps
We are specifically focussing on two things


1) More timely information and the ability for members/assembly to select information they wish to 
receive.


2) Members only section/forum – for possible discussion of items outside of meetings.
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