	Feedback
East Sussex Assembly 10 July 2008


	A summary of feedback received from delegates on the day
55 delegates attended on the day (excluding 3 support staff)
42 completed feedback questionnaires on the day (77.7%)
9 confirmed delegates were unable to attend on the day

41 gave apologies prior to the event


	Q1
	How would you rate the presentations?
	Very good
	
	Good
	
	Poor
	
	Very poor
	No answer

	
	Lisa Schrevel - 2007/08 Annual Report
	 13
	
	 25
	
	 
	
	 
	4

	
	Jeremy Leggett - Local Area Agreement
	 10
	
	27
	
	 
	
	 
	5


	Q2
	How would you rate the action planning session?
	Very good
	
	Good
	
	Poor
	
	Very poor
	No answer

	
	
	 9
	
	30
	
	 
	
	 
	3


	Q3
	Which of the following strategy themes are you particularly interested in developing or delivering? If you say yes to any options, please ensure you give your name at the end of this form

	

	
	Economy, Jobs and Prosperity
	Citizens Advice Bureaux East Sussex

EAVS

Eastbourne BC 

Federation of Small Business

Hastings and Bexhill Economic Alliance

Hastings BC 

Job Centre Plus

Rother DC
SALC

SEEDA

Sussex Enterprise

Sussex Police

	
	Transport, Access and Communications
	Brighton & Hove Bus Company

East Sussex Waste Steering Group

Environment Agency

Federation of Small Business

Highways Agency

SEEDA
Sussex Enterprise

	
	Housing
	Hastings BC

	
	Environment and Climate Change
	East Sussex Waste Steering Group

Eastbourne BC
EAVS

Environment Agency

Hastings and Bexhill Economic Alliance

Rother DC
SEEDA

	
	Education, Learning and Skills
	Citizens Advice Bureaux East Sussex

EAVS 

Federation of Small Business

Hastings BC 

Hastings and Bexhill Economic Alliance

Job Centre Plus

Learning and Skills Council

SEEDA

University of Sussex

	
	Health and Wellbeing
	Citizens Advice Bureaux East Sussex

EAVS 

East Sussex PCTs
Hastings Intercultural Organisation

Health and Safety Executive

Job Centre Plus

Sompriti

University of Sussex

	
	Community Safety
	EAVS
Hastings BC 

Hastings Intercultural Organisation

Lewes DC
Sompriti

Sussex Police

Victim Support

	
	Community Strength and Leadership
	Citizens Advice Bureaux East Sussex

EAVS
Hastings and Bexhill Economic Alliance

Hastings Intercultural Organisation

SALC
Sompriti

Sussex Community Foundation

Victim Support

	
	Culture, Sport and Leisure
	EAVS

Eastbourne neighbourhood worker (ESP/EAVS/EBC)

English Heritage. NB. Any formal role as delivery partners requires further exploration/clarification by DCMS
Hastings LSP
Rother DC
MLA NB. Any formal role as delivery partners requires further exploration/clarification by DCMS

	
	Older People
	Age Concern
Citizens Advice Bureaux East Sussex

East Sussex PCTs

	
	Children and Young People
	East Sussex PCTs
Eastbourne neighbourhood worker (ESP/EAVS/EBC)

Federation of Small Business

Sussex Police

	
	Cross-cutting Issues
	East Sussex PCTs 

English Heritage NB. Any formal role as delivery partners requires further exploration/clarification by DCMS
Environment Agency

Health and Safety Executive

Lewes DC
Sompriti

SEEDA

	
	All the above
	East Sussex County Council
Eastbourne BC
Lewes LSP


	Q4
	How often should the Assembly meet each year?
	Once
	Twice
	3 times
	Quarterly
	No answer

	
	
	6
	22
	6
	4
	2


	Q5
	What would you want to get out of Assembly meetings?

	Updates on progress, achievements, future aspirations, developments (short, medium and long term) action points; Feedback and review of LAA progress; A clear understanding of what the plans are and how they can be achieved; Reports and information; Link to ESSP web, newsletter etc.

	Networking; networking with countywide delivery partners

	The opportunity to get involved, contribute, input into process; Consultation; Learning and identifying any barriers in the progress of action plans; Ideas

	Positive steps to partnership working; Develop partnership understanding and joint working; Sense of true partnership working and achievements; Candid honesty about resources; Review and refresh ambitions and obligations; Confirmation and support for the ESSP; Renewed commitment from wider partnership

	Strategic overview; Understanding how the county, it’s needs and priorities (social, economic, environmental) are changing; Better and wider understanding of the issues that affect the whole county not just the urban area I work in; Experience and steer from a wider range of partners; More focus on areas outside of the direct influence of local LSPs (transport, education); Concise analysis

	Concrete action plans; Real specific actions that we can then take back to our own LSP for delivery – plus some regional strategic partners to help deliver on them; Cross sector/agency discussion and action; Clear direction and purpose for LAA etc. and clear ideas on who should be contributing/involved in process and how; A product, such as an action plan; New input, concrete plans; Real outcomes; Ensure progress is made to ensure East Sussex is a great place to live and die in


	Q6
	How do you rate the organisation of this event?
	Very good
	
	Good
	
	Poor
	
	Very poor
	No answer

	
	Before the event
	 11
	
	 29
	
	 1
	
	 
	1

	
	On the day of the event
	 20
	
	 21
	
	 
	
	 
	2


	Q7
	What did you think about the venue?
	Very good
	
	Good
	
	Poor
	
	Very poor
	No answer

	
	Location of venue
	 10
	
	31
	
	 1
	
	 
	

	
	Accessibility of venue
	 11
	
	29
	
	 
	
	 1
	1

	
	Food / refreshments
	 5
	
	4
	
	 1
	
	 
	6


	Q8
	Was there anything we could or should have done to improve the Assembly event?

	· More information for action planning and encourage people to have their own targets/strategies to hand so that more alignment of organisations’ agenda’s and targets could have been made on the day
· Let people select their groups prior to the Assembly

· Put the purpose of the day forward in advance e.g. had sight of large sheets (used in workshops)

· More representation from experts e.g. schools, social services, PCT – people who understand the issues for action planning

· Shorter workshop/action planning session focusing on one main issue
· Facilitators in workshops would have been helpful

· Brief facilitators beforehand

· Ensure you have people from specific areas in the right groups

· An external, challenging speaker might be useful

· Made the purpose and content a bit clearer 

· Environment and climate change – also include the carbon Trust?

· Skills – train to gain/skills South East presentation

· A £50 bonus for attending would be very nice!!!

· Water available on the tables

· Domestic arrangements not given at beginning – especially location of fire exits, toilets etc, fire drill

· Speakers, including from the floor, should have introduced themselves

· Could have been a full day – external speaker – best practice?

· Use T&G centre? – sorry, but found the hotel a bit grotty… other than that, brilliantly organised!




